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STANDARD TERMS OF BUSINESS

1. A Registration fee of £30 (approx Euros 47) (inclusive of VAT, £5.00 of which will go to our nominated charity The Sunshine House Trust – for Visually Impaired and Multi Disability Children) is payable upon placing the vacancy with the agency.  This search fee is not refundable.

2. You must inform the Agency immediately an engagement is arranged.  Exact date of commencement of employment must be given at the same time and length of stay a temporary engagement.

3. As soon as you engage an applicant the fee will be invoiced.  Invoices are payable within 10 days of invoice date (an engagement is made when the terms of employment are first agreed and not when the applicant commences duties).

4. Should you engage an applicant without informing the Agency, we reserve the right to invoice you the full permanent fee (however long or short the employment).

5. Introductions and details of any applicant given by the Agency are confidential.  If an introduction is passed to another employer which results in another engagement you will be liable for the payment of the appropriate fee.

6. Should a permanent employee leave your employment within four weeks of commencement date, it is the Agency’s policy to provide a replacement free of all charges, provided the invoice has been paid within 10 days of the invoice date.

7. Should an employee fail to take up the appointment after an engagement has been effected, the Agency will provide a replacement at no further cost to the client.

8. The Agency fees cover the successful introduction of one person only.  Should an employer wish to engage another person at a further time, a full placement fee will be charged.

9. Where a temporary engagement is requested, you will be required to give the exact number of weeks of employment.  The same condition of invoicing and payment as previously mentioned will apply.

10. Whilst every care is taken to introduce suitable candidates, the final responsibility as to whether they should be offered the position must, of course, be your own.  Employers are responsible for checking references even though the Agency may have already done so.  The Agency cannot be held responsible for any loss, damage, delay, clash of personalities arising out of any introduction: nor do they give any warranty concerning the history, character, age, capability or suitability of any staff introduced by the Agency or its employees: (employers must satisfy themselves in this respect).

11. The salary, duties, time off, travelling expenses and period of notice should be agreed                                                                                                   between the employer and employee before a definite arrangement is made.  If the employee is asked to leave before completing the period notice, salary in lieu must be paid to the employee.
12. At present we are unable to accept payment in Euros the conversions given are for illustrative comparison purposes only
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